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An Approach to the Research Method of Information Seeking Behavior of Digital Information Sys-
tems
by Yuriko Sugimoto
［Abstract］The study of information seeking behavior is a domain of user studies in library and in-
formation science. The aim of user studies is to analyze human use of various information sources
and services by a variety of groups of people, in order to serve better information retrieval systems
and better information services. For this purpose, the researchers have constructed and improved
their cognitive models of human information use. But now the cognitive models are proved insuffi-
cient for use of digital information sources and services, as digital information systems such as WWW
lead users interactively and differently from traditional information sources, such as printed media
and colleagues. In phenomenography approach of information seeking behavior, information seeking
is studied in learning context, and this approach is seemed useful.
［Key Words］information seeking behavior, phenomenography, learning, digital information, user
studies, cognitive model
杉本：電子情報システムに関する情報探索行動研究へのアプローチ
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